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8. SYNOPSIS OF ACCIDENT OR COMPLAINT
toaster oven the toaster oven was turned off,

After making toast in the kitchen with the

but staved on, oven

over heated and began smoking.

There was no fire or damage to the

house. The unit was unplugged with only minor discoloration above

the control panel.
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10A. FAIRST PRODUCT

Toaster-oven lO. |

TRO-500 TYI,

11A. TRADE/BRAND NAME. MCCEL NUMSER.

’él MANUFACTURER & ADDRESS Black & Decker Model No.

Shelton, Conn.

108. SECOND PRODUCT

None O‘Q}O;a

118. TRADE/BRAND NAME, MODEL NUMBER,
MANUFACTURER & ADDRESS

12. AGE OF VICTIM 13. SEX (Use numenca! code)
MALES -1
| N/A| Rue 2 N/A
UNKNCWN .3

14. DISPCSITION

No injury

15. INJURY 2IAGNCSIS

9 No injury i T

18. 8ODY PART

17. RESPCNDENTIS) (Mother. Friend)

18. TYPE INVESTIGATION

i 1. TIME SPENT

| Both husband and 1 ON SITE e —T
N/A __l_J- wife users [:: TEPHONE 2 L;j ! 10 | 940
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21. CASE SOURCE

Consumer
complaint
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23. PERMISSION TO DISCLOSE NAMES

(NON-NEISS CASES ONLY)

CPSC MAY DISCLOSE
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24. NARRATIVE (See /nsmucsons on Other Siosd
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CPSC Form # 182
Line #24, Narrative

Pre- Accident: I spoke with the husband on 4-28-92 and the wife
on 4-7-92, on separate occasions. There accounts are basically
the same. At the time of its overheating, the toaster oven had
only been used for a two week period as it had just been
purchased new. They had two weeks of experience operating this
toaster over without any problem noted. They had looked over the
instruction manual which is attached to this report. The of the
short period of use the unit not been cleaned. They reported
there was no build-up or crumb or grease. The unit was located
sitting on the kitchen counter about 12 inches from the
refrigerator. There is a under the counter mount for this unit,
which fortunately had not been installed. No extension cord was
used. A radio may have been plugged into the other half of the
outlet. There were no children involved in this incident, only
two well rested adults. Prior to the incident, they had just
toasted two rolls and left the kitchen to eat in another room.

The home was built by the respondents approximately 17 years ago.
The home has copper electrical wiring and does not have GFI
circuits in the kitchen.

Accident: The husband and wife smelled something burning and
went to the kitchen to investigate. They saw smoke coming from
the control panel of the toaster oven and the heating elements
glowing red hot. The top of the oven face above the control
panel was discolored from the heat or smoke (see photo page one).
They heard no electrical or cracking sounds. They oven was
unplugged. No fire occurred.

Post- Accident: No one was injured and there was no damage to
the kitchen. No fuses tripped in the home’s circuitry. The
matter was reported to the Consumer Protection Bureau of the
DATCP. Several weeks later the unit was returned to Sam’s for a
full refund. Store Manager Al Roberts reports that he returned
the unit to the manufacturer.

Product Identification: See attached Photos on pages 1, 4 and 5
of photo section. Also see attached instruction book. The
bottom photo on page 1 shows where the model numbers are stamped
into the sheet metal bottom of oven. The following was copied
from the bottom of the unit: "Black & Decker Model No TRO-500 TYl
Shelton, CONN. 120 Volts- 1500 Watts, 50-60 Hz- AC ONLY,
Household use only, UL Toaster Listed 228 E"

The product is constructed of metal on all surfaces, except for
the white color end panels(see photos on pages 2 and 3) which are

made of a type of plastic. The control knobs and parts of the
control panel are also plastic.



Page Two
CPSC No 182
Item 24

Operational safeguards are listed on page 2 and 3 of the

operators manual. There is a signal light on the control panel
to show when the unit is on.

Comments: There are two possibilities that could explain what
occurred in the above overheating situation. First, the user
when making toast, could have been somewhat unfamiliar with use
of the identical top and bottom knobs. The top knob turns on the
oven and controls its temperature, and the lower identical knob
controls the cycling time of the toaster for light or dark toast.
If the user put the bread in the toaster oven, closed the oven
door, pushed down the toaster lever, and then turned the top knob
to the right, mistakenly for dark toast (this would result in the
oven control being put on- see photo on page one). While the
toaster is operating, the unit would ignore that the oven control
is on. The door would pop open when the toast is ready. As long
as the toaster is left with the door open, the heating element is
off. However, if the door is now closed with the top oven knob
still to the right, then the oven will automatically start. I
called the Black & Decker service repair center in Wauwatosa, WI
and spoke to Jeff Johnson (414-453-4240), a technician who said
her was familiar with this product. He said that the oven
control knob does not shut itself off when the toaster is
operated. Also, he stated that the oven will heat indefinitely
and get very hot, especially with nothing in it to bake, since
the unit has no fusible link to shut it off if it reaches a
certain temperature. I reviewed the above scenario with him and
he thought this was possible, or even likely.

Second, it is possible that the toaster switch stuck and failed
to release when the oven door popped open. The users did not

report that the elements stayed on when the door opened to remove
the rolls. .

Either of the above scenarios could be avoided through produce
redesign as follows: require a heat sensitive fuse link to shut
the oven off when a target temperature is reached in the control
panel. The first scenario could be avoided by using a spring
loaded oven switch which would turn off when ever the toaster
level is moved on or off (or whenever the door opens).

Attachments:

1. Photos of the unit taken at the retailer where the unit
continues to be sold.

2. A copy of the owner’s "Use and Care Book"

3. Release of name form.
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13. HOW PRODUCT ACQUIRED

PURCHASED NEW IX_

SECOND HAND O OTHER O SPECIFY |

14. SAMPLE AVAILABLE

75 WARNING LABEL ( ShFianard [16. INSTRUCTIONS
YESGh NO O

YES$h. NO O YESWQ NOO

18. PRODUCT REPAIRED 19. AGE OF PRODUCT

BEFORE-—- INCIDENT «—- AFTER {(ESTIMATE IF NECESSARY)
YES [0 NO ¥~ YESO NO I PAsaomy

17. PRODUCT DAMAGED
BEFORE INCIDENT

YESO NOT

IF INJURY OR ILLNESS COMPLETE ITEMS 20 - 24

21. VICTIM'S SEX 22. BODY PART(S) INVOLVED
MALE 00 FEMALE DO

20. VICTIM'S AGE

TYPE OF INJURY OR ILLNESS

BURN O FRACTURE (1 cuT O OTHER O SPECIFY

24. MEDICAL TREATMENT RECEIVED
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26. RECEIVING OFFICE 27. DATE RECEIVED 28. RECEIVED BY

29. SOURCE OF REPORT 30. DOCUMENT NO.
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OTHER O SPECIFY

31 FOLLOW-UP ACTION

32. PRODUCT CODE(S)

33. DISTRIBUTION

ENDORSER'S NAME AND TITLE

CPSC FORM 175 (REV. (/70)
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AUTHORTIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential

product safety problem. The Consumer Product Safety Commission depends

~on concerned people to share product safety information with us. We main-

tain a record of this information, and use it to assist us in identifying
and resolving product safety problems.

We routinely forward this information to manufacturers and private
labelers to inform them of the involvement of their product in an accident
situation. We also give the information to others requesting information
about specific products. Manufacturers need the individual's name so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name. If you request that your name remain
confidential, we will of oourse, honor that request. After you have indi-

cated your preference, please sign your name and date the document on the

lines provided.

| P’/ You are hereby authorized to disclose my name and address
I/ | with the information collected on this case.

| | My identity is to remain confidential.
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Toast-R-Oven"*

Broiler "*“””""”‘"

Top Browns
4-Slice Toasting
Canaci
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Model TRO510

Models TRO51/TRO68/TR0400-TRO600
1500 Watts, 120 Voits, 50/60 Hz. AC Only
FOR HOUSEHOLD USE ONLY

Listed by Underwriters Laboratories Inc.

... SAVE THIS USE & CARE BOOK. *



